
1. ON-LINE SUPPORT FORUM 
The concept of a forum is that members can post a variety of questions or “topics” and 
other members or guests (if allowed) can reply to those topics. 
 
The requirement for access to the Forum is an AKO account. 
 
There are three levels of Forum Users: 

• Members – any normal user. 
• Moderator – a user who owns a certain forum or topics.  Some forums, when 

created, can be locked with a variety of different levels, to include only allowing 
moderators the ability to reply to posts.  A moderator is considered to be the 
subject matter expert of that particular forum. 

• Administrator – a user who has the same abilities as the moderators, but can also 
modify the forum as a whole, such as color changes, menu changes, etc… 

 
When you first log in you will be taken to the Site Portal and your user details will be in 
the upper-right hand corner of the screen: 
 

 
 
 

The opening “Home” page is the Site Portal as pictured below: 
 

 
 
The Site Portal shows the Event Calendar, Current “Featured” Forum Topic, a News 
Letter Subscribe / Unsubscribe menu, the Top Posters, and a Bandwidth Speed Test. 
 
 
 



1.1 Forum Menus 
The Forum Main Menu Consists of the below image: 

 
HOME will take you to the screen you are greeted with when first surfing to FSD. 
NEWS will take you to the Site Portal Screen. 
FORUMS will take you to the Forum list Screen. 
PROFILE will take you to a screen to update your profile. 
(Updating your profile will allow you to insert a contact email address and other items.  These same items are used to build the 
member “Phone Book”) 
SUBSCRIPTIONS will show you all the items you are subscribed to. 
CHAT will take you to the Chat page 
SEARCH will take you to the Forum Search screen. 
 
 
Directly below the Main Menu is the Supplemental Menu as shown below: 

 
Your Files will show you all the files you have sent in as attachments. 
Our Files will show you all the files we currently offer for download from the forum. 
Active Topics will show you topics that are currently open and active. 
Active Polls will show you all the Polls (or voting) topics that are open. 
Unanswered Topics will show you all the topic questions that have not been replied too. 
Members show the member “Phone Book”. 
Online Users show all the users currently in the Forum. 
Top Sites show the logged in URLs from users. 
 
 
Before you enter a topic, please visit the Profile link and update any items you feel 
comfortable providing.  All information entered in this screen will be visible to all 
members of the Forum.  The data is also used to build the member “Phone Book”.  At a 
minimum, please provide a good email address as this is the method used by the forum to 
contact you. 

 
 
 
 
 
 



1.2 Forum Main 
The Forum Main Screen shows all the currently active Forums.  Each Forum is labels 
with the intended discussion topic content.  Please be sure to post your questions (topics) 
in the correct Forum.   
 
Depending on the rules when created, some forums may be locked, require a password, 
be available to only certain members, or not be open at all.  You will be notified of the 
forum requirements (if any) when entering. 

 
The Main Forum also shows the number of topics each forum contains, how many replies 
and questions have been posted, the last topic posted and by whom, and the owners or 
“moderators” of that particular forum. 
 
 

 
 
Posting a new topic or question is simple.  Open the Forum you wish to add to and select 
the New Topic or Reply to Topic icons. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



1.3 Posting a Topic 
You will be presented with a screen similar to the one shown below: 
This screen allows you to specify the 
screen size you wish your post to look 
best on.  
 
The format mode: 
• Basic: Adds the Forum Code 

tags to the Message Box  
• Prompt: Opens a javascript 

box for you to put your text in  
• Help: Displays an alert box 

with a description of the 
button 

Changing the format mode and 
then clicking the desired format 
button will activate the choice. 
 
Format Buttons allow you to insert 
special codes in your post to 
format your text. 

Bold 
 

Italic 
 

Underscore 
 

Strike-Through 
 

Align Left 
 

Center 
 

Align Right 
 

Horizontal Line 
 

URL Link 
 

eMail Link 
 

Code 
 

Quote 
 

List 
 

Click the spell check  to 
perform a quick spell check. 
 
Callouts are small icons that can 
be inserted directly above your 
post.  
 
Message Icons are images that are 
placed to the right of your post. 
 

Click the Paper Clip to attach a 
file to your posting. 

 
 
Clicking Forum Code will give you a quick run down of 
some of the different ways you can post your text. 
 
 
 
Some of these options can be disabled 
if the need arises.   Your screen may 
not appear with all the options listed 

above. 

 
 
 
 
 
 
 

https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=Topic&FORUM_ID=45


1.4 Attachments in forum posts 
Attaching an item to your post or reply will open a screen as shown below: 

 
The allowed objects will be listed to the left.  Clicking Browse will open a typical 
Windows Explorer window to select your file.  Clicking Attach File will upload the file 
and insert the appropriate code to your post.   
 
You can reuse prior uploads as well, simply click the Reuse File and you will be shown a 
list of all your prior attachments. 
 
 
Upon a successful upload, the below screen will appear: 

 
Simply click “Close Window” to return to your post and see the inserted code. 

 
 
 
 
 
 
 



 
 
Although cryptic in appearance, when posted your link will appear as shown below: 

 
 
Many of the code options can look cryptic when inserted.  For example, inserting the 
quote format option will appear as below: 
 

 
 
 

However, when the topic is posted, it will appear as shown below: 
 

 
 
 
 
 
 
 
 
 
 
 



1.5 Forum Icons 
The Topic User Icons perform the following functions: 
 

Poster’s Profile 
Email Poster 
Edit Topic 
Reply with Quote 
Poster’s IP Address 
Delete Topic 

 
The Topic Admin Icons perform the following functions: 
 

Lock Topic 
Edit Topic 
Delete Topic 
New Topic 
Reply to Topic 

 
 
Clicking the email poster icon will open a window for you to send the poster an email.  
This option will not function if you or the poster has not updated his or her email account 
in their profile. 
 

 
 
 
 
 
 
 
 
 

https://itapdb.hoffman.army.mil/t3/forum/pop_profile.asp?mode=display&id=1
https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=EditTopic&REPLY_ID=60&TOPIC_ID=60&FORUM_ID=45
https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=TopicQuote&TOPIC_ID=60&FORUM_ID=45
https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=EditTopic&REPLY_ID=60&TOPIC_ID=60&FORUM_ID=45
https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=Topic&FORUM_ID=45
https://itapdb.hoffman.army.mil/t3/forum/post.asp?method=Reply&TOPIC_ID=60&FORUM_ID=45


1.6 Forum Searching 
Searching the forum is a very important function.  As the forum grows, searching might 
be the only way for you to find the items you wish to read or post questions about.  The 
following screen is the Basic Search function. 

 
 
 
 
Clicking Advanced Search will open the below, more functional search window: 

 
 
 
 
 



1.7 Forum Calendar 
The Event Calendar Option opens the Community Calendar.  When you click the Event 
Calendar Option, you will be taken to the Daily Calendar View as shown below: 

 
 
 
Clicking Monthly will open the monthly calendar view: 

 
 
Clicking Yearly will open the yearly calendar view: 

 
 
 



Clicking the Events List will display all the currently tracked events.  You can add events 
to the calendar by picking the Topic you want to associate the Event with and selecting 
GO 
 

 
 
 
 

1.8 Forum Members List 
Clicking Members with display the member “Phone Book” as shown below: 

 
You can click the All or Letters to filter the list as desired.  You may also search the list 
by choosing what field to search on and then searching. 
 
 
 
 
Active Users show the screen below with all the currently logged on users: 

 
 
 
 
 
 
 
 
 
 



1.9 Forum Private Messages 
The forum is also equipped with an internal email system called Private Messages.  When 
you logon you will see the below menu bar showing the number of new messages and an 
icon indicating new messages.  Clicking the icon will take you to the messaging system. 

 
 
The below screen is the messaging system opening display.  Here you will see the list of 
messages and have to opportunity to send some yourself and change you Private Message 
options. 

 
 
 
Sending a message is almost the same as posting a topic.  The Send To line requires the 
user you wish to message.  Type the user’s AKO id or click Memberlist to obtain a quick 
directory list.  

 
 
 
 
 
 
 
 
 



 
The Member display and Memberlist options open the below screen: 
 
 
Clicking the AKO id will open the user’s 
profile.   
 
Clicking the tack icon will put the user’s 
AKO id in the Send To: line on your 
message window. 
 
You can also quickly search this list. 

 
 
 
The Private Message Option Screen opens to display the following choices: 

 
 
 
 
 
 
 
 
 
 
 



1.10 Forum File Management 
 
Your files will open a window to show all the attachments you have uploaded.  You will 
also have the opportunity to delete these files: 

 
 

1.10.1 Topsites 
Topsite screen shows all the site URLs fellow members have entered: 

 
 
To post a new URL you will have to register.  Simply input the required information and 
then enter your site. 

 
 
You can edit your post by entering your user ID and password: 
 

 
 
 



1.11 Forum Chat 
The FSD Chat program is designed to allow users the ability to interact with one another 
using an instant messager type of interface.  Similar to Yahoo, MSN, or the like, FSD 
Chat allows you to choose a room or create one for yourself.  Rooms you create will be 
removed after a period of time. 
 

 
Simply select the room you want to enter or enter a name of the room you would like to 
create and click Login. 
 
Once in the room you will see a three paneled window. 

 
 
 
 



1.11.1 Who is in the room 
The top portion of the screen will reflect those users currently in the room and their 
updated status (if present).  You will also see the name of the Chat Room. 

 

1.11.2 What is being said 
The middle portion of the screen will reflect the chats being typed in the room. 

 

1.11.3 The Communication Interface 
This bottom portion of the screen allows you to enter your chats, update your status, and 
select a few emoticons for graphical emphasis, you may also change your text font. 

 
Type a Status Message and click .Update to add a status message at the top of the screen. 
Change the drop down box from All Users to chat privately with another select user. 
Type your message and select Send to populate it on the chat room screen. 
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